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Graduates of The Gateway-In Project are eligible to be reimbursed for many services
pertaining to their CNA and HHA training. Each student is allotted up to $3,000 for
reimbursements to help cover the expenses they incur while participating in this program.

1. What can I get reimbursed for? School related costs, such as uniforms, shoes, textbooks, and
supplies; transportation costs; childcare; test preparation and ESL services, and more. Guidelines
are listed on our website.

2. How do I get reimbursed? You have 30 days post-graduation to submit for reimbursement.
Fill out the reimbursement form with all your details, including proof of purchases. Once
processed we use Melio to send you money directly. We just need your email to send funds your
way.

3. How do I fill out the form? Check out the examples listed below and on our website. We need
BOTH the complete and filled out form and the receipts! You can attach your proof to your
electronic form. Be sure your receipts are clear to read and have the item you are claiming for
reimbursement Isited.

4.1 can get money for driving myself? Yes! Just keep track of the miles that you drive from
your home to your training site(s) or to your place of employment. We can reimburse tolls,
parking fees, and ride-shares.

5. What are the approved places that I go to that can qualify for transportation
reimbursement? Traveling to and from the following locations: Training Program Site, Clinical
Site, Testing Site, Your Home Address (must have on file), Physical Exam/TB Test Site, Live
Scan Site, CPR Site, COVID-19 Vaccination Site, Childcare Provider Site, Job Placement Site,
etc.

6. What if I don’t drive? If you use public transportation or ride shares, you can be reimbursed!!
Approved public transportation for reimbursement: bus, light rail, train, tram,trolley, ferry.
Approved ride sharing for reimbursement: Lyft, UBER.

7. How long does it take until I get money back? Once a form is completed fully and submitted
correctly to The Gateway-In Project, our staff will begin processing within one week. If all your
forms and provided information are correct you should see the money in your account anywhere
from 30-90 business days. Please allow for the full 45 business days before reaching out to our
staff. If incorrect or our staff needs to ask for additional information, your processing time could
further push out your initial wait time. Keep an eye on your emails for any follow-up questions
we may have.


https://app.meliopayments.com/register
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